


















3-Yr Rolling 

Time Period: 07/01/2011 to 06/30/2018 
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Down Capture Ratio 
• Dodge & Cox International Stock Franklin Mutual Global Discovery A A Vanguard Developed Markets Index lnstl 

MSCI ACWI Ex USA NR USO □ US Fund Foreign Large Blend 

As or oate. 06/3012018 As of Dale 06130/2018 

Dodge & Cox International Stock 127.3 1 19.2  1 10.1 Dodge & Cox International Stock 105.7 112.7 1 1 4.0 
Franklin Mutual Global Discovery A 57.7 59.0 46.5 Franklin Mutual Global Discovery A 64,9 75.5 65.6 
Vanguard Developed Markets Index lnstl 87.9 88, 1 98.9 Vanguard Developed Markets Index lnstl 93.9 96.5 101 .8  
MSCI ACWI Ex USA NR USO 100.0 100.0 100.0 MSCI ACWI Ex USA NR USO 1 00.0 100.0 1 00.0 
US Fund Foreign Large Blend 89.4 89.7 97,1 US Fund Foreign Large Blend 88.6 92.1 96.4 
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Std Dev 
• Dodge & Cox International Stock Franklin Mutual Global Discovery A A Vanguard Developed Markets Index lnstl 

MSCI ACWI Ex USA NR USO a US Fund Foreign Large Blend 

As ofDate. 06/3012018 As of Date· 06/30/201 B 

Dodge & Cox International Stock 15.0 13.8 20.9 Dodge & Cox International Stock 2.1 5.8 3.7 
Franklin Mutual G lobal Discovery A 9.7 9.0 10.8 Franklin Mutual Global Discovery A 4.4 6.9 6.3 
Vanguard Developed Markets Index lnstl 1 1 .3 1 1.2 18 .5 Vanguard Developed Markets Index lnstl 5.7 7.0 3.3 
MSCI ACWI Ex USA NR USO 12.2 1 1.6 1 8.5 MSCI ACWI Ex USA NR USO 5.1 6.0 2.5 
US Fund Foreign Large Blend 1 1 .0 10.8 18.0 US Fund Foreign Large Blend 4.4 5.9 2.3 



N OC Survey Satisfaction Ratings S=Very Satisfied 

4=Moderately Satisfied 5 

3=Neither Satisfied Nor Dissatisfied 

2=Moderately Dissatisfied 
■ 2016 ■ 2017 2018 l=Very Dissatisfied 
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Comparison of 2018 vs 2017 Survey Results 
Less Responses that Do Not Apply 

2018 Survey Results 2017 Survey Results 
Very Somewhat Somewhat Very Very Somewhat Somewhat Very 

Satisfied Satisfied Neither Dissatisfied Dissatiified Total Satisfied Satisfied Neither Dissatisfied Dissatisfied Total 
Avallabllitl! of VOYA Rel!resentatives 398 188 185 60 22 853 464 160 168 45 25 862 

Percent 46.66% 22.04% 21.69% 7.03% 2.58% 100.00% 53.83% 18.56% 19.49% 5.22% 2.90% 100.00% 
Percent Difference from 2017 -7.17% 3.48% 2.20% 1.81% -0.32% 0.00% 

Interactions with VOYA Rel!resentativfi 413 165 162 54 19 813 507 143 146 31 25 852 
Percent 50.80% 20.30% 19.93% 6.64% 2.34% 100.00% 59. 51% 16.78% 17.14% 3.64% 2.93% 100.00% 
Percent Difference from 2017 -8.71% 3.51% 2.79% 3.00% -0.60% 0.00% 

Telel!hone customer service with VOYA Rel!S 247 113 165 28 15 568 320 94 161 30 21 626 
Percent 43.49% 19.89% 29.05% 4.93% 2.64% 100.00% 51.12% 15.02% 25.72% 4.79% 3.35% 100.00% 
Percent Difference from 2017 -7.63% 4.88% 3.33% 0.14% -0.71% 0.00% 

Ease of managing account on VOYA website 300 205 165 61 29 760 378 179 166 53 32 808 
Percent 39.47% 26.97% 21.71% 8.03% 3.82% 100.00% 46.78% 22.15% 20.54% 6.56% 3.96% 100.00% 
Percent Difference from 2017 -7.31% 4.82% 1.17% 1.47% -0.14% 0.00% 

Hell! with makl!'.!£ Investment ielections 255 126 230 79 34 724 290 151 202 72 43 758 
Percent 35.22% 17.40% 31.77% 10.91% 4.70% 100.00% 38.26% 19.92% 26.65% 9.50% 5.67% 100.00% 

Percent Difference from 2017 -3.04% -2.S2% 5.12% 1.41% -0.98% 0.00% 

Retirement 11lannlng assistance 227 119 233 66 35 680 233 123 213 61 41 671 
Percent 33.38% 17.50% 34.26% 9.71% 5.15% 100.00% 34.72% 18.33% 31.74% 9.09% 6.11% 100.00% 

Percent Difference from 2017 -1.34% -0.83% 2.52% 0.61% -0.96% 0.00% 

QuarterlJ! statements 475 222 176 26 29 928 611 206 141 21 23 1002 
Percent 51.19% 23.92% 18.97% 2.80% 3.13% 100.00% 60.98% 20.56% 14.07% 2.10% 2.30% 100.00% 
Percent Difference from 2017 -9.79% 3.36% 4.89% 0.71% 0.83% 0.00% 

Newsletters and mailings 402 219 251 25 19 916 456 210 236 27 20 949 
Percent 43.89% 23.91% 27.40% 2.73% 2.07% 100.00% 48.05% 22.13% 24.87% 2.85% 2.11% 100.00% 

Percent Difference from 2017 -4.16% 1.78% 2.53% -0.12% -0.03% 0.00% 

Overall client service form VOYA 390 234 205 42 26 897 496 206 180 43 23 948 
Percent 43.48% 26.09% 22.85% 4.68% 2.90% 100.00% 52.32% 21.73% 18.99% 4.54% 2.43% 100.00% 
Percent Difference from 2017 -8.84% 4.36% 3.87% 0.15% 0.47% 0.00% 

Increase Percentage from 2017 0 out of9 ,S-Out of 9 
Decrease Percentage from 2017 1 out of9 7 out of 9 



Comparison of 2018 vs 2017 Survey Results 
Less Responses that Do Not Apply 

2018 Survey Results 2017 Survey Results 
Very Somewhat Somewhat Very Very Somewhat Somewhat Very 

Satisfied Satisfied Neither Dissatisfied Dissatisfied Total Satisfied Satisfied Neither Dissatisfied Dissatisfied Total 
Availability of NOC staff 213 94 176 26 11 520 272 108 190 26 16 612 

Percent 40.96% 18.08% 33.85% 5.()()% 2.12% 100.00% 44.44% 17.65% 31.05% 4.25% 2.61% 100.00% 
Percent Difference from 2017 -3.48% 0.43% 2.80% 0.75% -0.50% 0.00% 

AccessibillrL of NOC office 126 60 186 21 17 410 157 56 205 24 21 463 
Percent 30.73% 14.63% 45.37% 5.12% 4.15% 100.00% 33.91% 12.10% 44.28% 5.18% 4.54% 100.00% 
Percent Difference from 2017 -3.18% 2.54% 1.09% -0.06% --0.39% 0.00% 

lnt!,lractlons with NOC staff 207 71 170 15 12 475 265 73 185 23 13 559 
Percent 43.58% 14.95% 35.79% 3.16% 2.53% 100.00% 47.41% 13.06% 33.09% 4.11% 2.33% 100.00% 
Percent Difference from 2017 -3.83% 1.89% 2.69% -0.96% 0.20% 0.00% 

Teleehone customer serv wh!,ln calling NOC 191 78 163 17 10 459 228 84 181 16 19 528 
Percent 41.61% 16.99% 35.51% 3.70% 2.18% 100.00% 43.18% 15.91% 34.28% 3.03% 3.60% 100.00% 
Percent Difference from 2017 -1.57% 1.08% 1.23% 0.67% -1.42% 0.00% 

Ease of accessing Info on NOC website 229 133 168 40 15 585 258 153 193 37 20 661 
Percent 39.15% 22.74% 28.72% 6.84% 2.56% 100.00% 39.03% 23.15% 29.20% 5.60% 3.03% 100.00% 

Percent Difference from 2017 0.11% -0.41% -0.48% 1.24% -0.46% 0.00% 

Retirement 11lannlng education 193 115 179 48 33 568 203 131 215 72 35 656 
Percent 33.98% 20.25% 31.51% 8.45% 5.81% 100.00% 30.95% 19.97% 32.77% 10.98% 5.34% 100.00% 
Percent Difference from 2017 3.03% 0.28% -1.26¾ -2.52% 0.47% 0.00% 

NOC newsletter 281 181 215 17 10 704 332 211 218 21 18 800 
Percent 39.91% 25.71% 30.54% 2.41% 1.42% 100.00% 41.50% 26.38% 27.25% 2.63% 2.25% 100.00% 

Percent Difference from 2017 -1.S9% -0.66% 3.29% --0.21% --0.83% 0.00% 

Overall eartlcla11nt service - NOC staff 242 122 184 26 16 590 306 134 199 28 18 685 
Percent 41.02% 20.68% 31.19% 4.41% 2.71% 100.00% 44.67% 19.56% 29.05% 4.09% 2.63% 100.00% 

Percent Difference from 2017 -3.65% 1.12% 2.14% 0.32% 0.08% 0.00% 

Increase Percentage from 2017 2 out of8 6 outof8 
Decrease Percentage from 2017 4 out of 8 5 out of 8 



Micah Salerno 

From: Zujko, J. (Jonathan) <Jonathan.Zujko@voya.com> 
Sent: Thursday, August 1 6, 201 8  9:14 AM 
To: Rob Boehmer 
Cc: Bastien, B. (Bishop); Micah Salerno; Patane, D. (Dianna) 
Subject: RE: Information For the Upcoming NDC Committee Meeting 

Good Morning Rob, 

I want to assure you that I have reviewed al l  of the contribution files and confirmations that we have received, 
processed and reported back to each payroll location for both fiscal years and there have had no instances of an out of 
balance for any contribution file received. I think it's important for me to just re-iterate the contribution submission 
process - When a contribution file is uploaded to Voya the user who submits the file is immediately notified of the 
successful upload and in that notification the total value of the contribution file is also reported back to the user. 
Funding is then submitted to Voya and if the funding matches the value of the file uploaded, the file is processed. The 
very next day a paper confirmation is mailed to that payroll location .  We have had no reports back from any of the 
payroll locations that the confirmations we reported back were incorrect. Had there been, we would have immediately 
looked into it. At this time I stand by what I have reported as contributions for both fiscal years. 

Action Plan to Address Further - Based on the fact that we have these payroll locations reporting contribution totals 
that differ from what Voya has reported for both fiscal years in question to the Auditor, the action plan I will take will be 
to set up meetings/conference calls with each of the payroll locations in question and go through each and every 
contribution file that was provided to us verifying the numbers for each pay period . If any discrepancy is identified we 
will need to be drill down deeper and I can have the file that was originally uploaded to Voya from that payroll location 
ior that particular pay period provided back to them for them to review. We should be able to accomplish this prior to 
the next Committee meeting next month. I' l l  start reaching out to the applicable payroll locations to discuss the issue we 
have and set meetings with them to review both fiscal years. 

Again, just to reiterate and clarify, all contributions files received from each and every payrol l  location for both fiscal 
years have al l  matched the funding of those files so if we now have payroll locations claiming different amounts I would 
be glad to set up meetings/conference calls with each and every location to go through every pay period for both fiscal 
years. 

Regarding the proposal to obtain termination dates from participating payroll locations we can do one of two things. We 
can either have the payroll location contact responsible for the upload of the contribution files reach out to our 
Electronic Data Services Team at 1-800-238-6212 and have the contribution file updated to include Date of Termination 
or that person can contact me directly either by phone or email and I can have our Electronic Data Services Team reach 
out to them. If we want to begin receiving termination dates in an automated fashion it would be best practice to have 
that information added to the contribution file upload. If that is not possible for each payrol l  location we can work with 
them to create a new upload option specifica lly just for termination dates. I really do like that the plan wants to move in 
this direction. In today's environment termination dates are either provided to us via email or via fax which makes 
tracking and researching when and who submitted a date of termination to us more difficult. Having the term date 
added to the contribution file or having a new upload option for the payroll location will automate the process and make 
researching when and how a date of termination was submitted to us more easier. 

I hope you find both solutions acceptable and if you have any suggestions or would like to discuss further please let me 
know. 

Jonathan Zujko 
Plan Manager 
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Voya Financial* 
One Orange Way, C3S 
Windsor, CT 06095 
Tel: 860.580.3290 

Toll Free 1 .800.654.8065 Ext. 5803290 

-;ax: 800.643.8143 

E-Mail :  Jonathan.Zujko@voya.com 
http://voya.com 

Registered Representative of Voya Financial Partners, LLC (member SIPC) 

From: Rob Boehmer [mailto:rboehmer@defcomp.nv.gov] 
Sent: Wednesday, August 15, 2018 07:36 PM 
To: Zujko, J. (Jonathan) 
Cc: Bastien, B. (Bishop); Micah Salerno; Patane, D. (Dianna) 
Subject: RE: Information For the Upcoming NOC Committee Meeting 

Greetings John and Bishop, 

I just wanted to check-in on a few pending supporting material items for our upcoming Committee Meeting on August 

23rd 2018. 

The first item was requested at the May 21" Committee meeting in regards to the NOC FY2016 and FY2017 Financial 
Audits and noted and reported variances by the Eide Baily Team. The Committee had requested that Voya research the 

listed variances for both fiscal years, report back at the August meeting with an explanation and proposed plan to 
address the variences, and propose and action plan to attain employee termination data from participating payroll 
centers. Does Voya have any supporting materials that they want the Committee to reference regarding this request??? 
'Ne. do have an agenda item on the agenda (Agenda Item #9) that addresses this request and as we have discussed 
multiple time in the past few month since the last meeting, Voya will be expected to report back on this requested 
i nformation. Last conversation I remember was on one of our last conference calls that Jon was still working on this. 

Please let me know what to expect on this. 

Second, we have another item on the agenda (agenda Item 10) where the Committee requested that we agendize for 
further discussion the established contractual baseline as it pertains to the current contractual guarantee to increase 
Plan participation by 10% throughout the five year contract period. Does Voya have any supporting material to i l lustrate 
the data that Dianna has been claiming was inaccurate at transition. Also, can you al l  be prepared to discuss how Plan 
Participation is determined for the Committee??? Bishop, this is directed more to you and Dianna, but I wanted to bring 
all three of you in the loop. 

I know that Micah sent Dianna a draft agenda last week and that she will be sending out the Final DRAFT agenda that we 
plan on posting in a few minutes; before COB. Let me know your thoughts and if either of you have any questions or 
concerns. 

'&,(? �oenmer 
Executive Officer 
State of Nevada Public Employees' 
Deferred Compensation Program 
Nevada State Library & Archives Building 
1 00 North Stewart Street, Suite 1 00 
Carson City, Nevada, 89701 
T(775) 684-3397 
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Brian Sandoval 

Governor 

Date : August 23, 20 1 8  

To: Mark Stevens, Chairman 
Deferred Compensation Committee 

From: Patrick Cates, Director �k--­
Cc: Rob Boehmer, Executive Officer 

Deferred Compensation Program 

Re: Deferred Comp BDR 

As I am u nab le  to attend  you r  meet ing  today, th i s  memora n d u m  is to p rovide  you a n d  you r  

com m ittee i nformation on  a p roposed B D R  related t o  Deferred Com p  (attached ) .  Th is  B D R  was 

subm itted by the G overnor's  Office to LCB for d raft i ng. 

I regret th i s  was not b rought to the Com mittee soone r. As you know, the  Governor's  legis l ative 

p roposals a re confident ia l .  I sought and  received a p p roval from the G overnor's  Offi ce to 

p rovide  th i s  i nform ation to you now that it has  been subm itted to LCB. 

Th is  proposed leg is lat ion a d d resses the very na rrow topic of the man agement of the Executive 

Officer posit ion .  It seeks to remove the Com mittee's a uthority rega rd i ng  consent to the h i r i ng  

of  the Executive Officer a n d  the i r  remova l by  m ajority vote .  Th i s  wou ld give the Di rector of 

Ad m i n ist rat ion a n d  the Governor so le  d i scret ion to h i re or fi re the Executive Officer .  

Last Sess ion,  SB 502 was mod ified  extensively from it's or igi n a l  form, wh ich sou ght to br ing  

both PEBP  a n d  Deferred Com p  u n der  the Department of  Ad m i n istrat ion .  The b i l l  passed as a 

resu lt of a lot of n egotiations  and  com p romise with l abo r  o rga n izat ion a n d  legis l ators. As with 

any com p rom ise, the fi na l  l anguage was not idea l  from the adm in istrat ion's perspect ive; but it 

was workab le  a n d  genera l ly acceptab le .  

Specifica l ly, I had  some concerns about the  workab i l ity of shared a uthority to h i re a n d  fire the 

Executive Officer, but  was w i l l i ng  to work through i t .  S i nce then, regu l at ions h ave been 

p roposed by members of you r  com m ittee that seek to strengthen the Com mittee's a uthority 

over the Executive Officer a n d  b i nd  that re lat ionsh i p  u p  i n  regu l at ions, contrary to the intent of 

.s.:-1. oF' 
", . . . . . . . .,.// 
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STATE OF NEVADA 

DEPARTMENT OF ADMINISTRATION 

DIRECTOR'S OFFICE 

5 15  E. Musser Street, Room 300 I Carson City, NV 89701 

Phone: (775) 684-0299 I www.admin.nv.gov I Fax: (775) 684-0298 

Memorandum 

Patrick Cates 

Director 



SB  502.  Th is was very d ifferent to regu lat ion l anguage p roposed by the  Executive Offi cer. I 

fou n d  th is  la nguage to be a move i n  the wrong d i rection .  

Th i s  has  l ed  m e  to conc lude  tha t  the  issue  of  a uthority over the  supervis ion of  the  Executive 

Offi cer n eeded to be sett led in statute one  way or  the other. I be l i eve the Executive Office r 

shou l d  serve at the  p l easure of the  Di rector or  the Com m ittee, but  not both .  

I wou l d  a lso l i ke to p ut th i s  i n  a l a rger context of  Board a n d  Com miss ions .  I be l ieve that pu b l i c  

bod ies d i rectly supervisi ng  state e m p loyees is prob lemat ic  from an  a d m i n ist rative 

perspective . I h ave seen that a uthority cause l ega l prob lems a n d  bogged down p u b l i c  bod ies in 

a d m i n ist rative a n d  H R  m i n ut ia .  Th ere is genera l  concern both with i n  th i s  a d m i n istration a n d  

the  l eg is lature over how m a n y  of the  State boards a n d  com m issions  conduct the i r  

busi n ess.  Th i s  is evidenced  both by the  passage of  AB 328 l ast Sess ion  and  by the  recent a u d it 

of boards and  com m issions by the  D ivis ion of I nterna l  Aud its .  

Specific to the  Deferred Com p, I be l i eve the  progra m and the com m ittee benefits from 

a d m i n istrat ive oversight a n d  support from the Department of Ad m i n istration .  Th is i n  no way 

l i m its the Com m ittee's fiduc i a ry respons ib i l ity of this p rogram .  I am supportive of that 

a uthority a n d  a m  not seek ing  to l i m it it with th is  BDR .  The d ec is ions on  investments, p l an  

offer ings, and  oth e r  po l icy issues rest with the  Com m ittee .  They can exercise these d uties 

without d i rectly supervisi ng  the staff of the program .  The Wi ld l ife Com m ission  and the  

Perso n n e l  Com m iss ion are exam p les of  p u b l i c  bod i es with s ign ifi ca nt overs ight powers over 

the i r  p rogra ms without the a b i l ity to h i re a n d  fire the  staff of those p rograms .  I be l i eve th i s  to 

be  a good mode l  fo r Deferred Com p .  

I wou l d  a lso l i ke t h e  Comm ittee t o  know that M r. Boe h m e r  i s  not advocati ng  pub l i c  o r  p rivate ly 

for th i s  B D R; nor  d id he  do so with SB502. I do  not wa nd  th i s  p roposa l to i n  anyway h a rm h i s  

re lat ionsh ip  with the  Com m ittee.  This  p roposa l  comes from m e  with the  consent a n d  support 

of the  Governor's  Office. 

I hope  this memo p rovides a good i nstruction to the BDR a n d  it's i ntent.  I p l an  to attend you r  

December  m eeting  s o  that w e  m ay d iscuss th is  p roposed l eg is lat ion .  



NRS 232.215 Director: Appointments;  other powers and duties. The Director: 

1 .  Sha l l  a ppo int a n  Ad m i n istrator of the :  

(a)  Risk Management Div is ion; 

(b )  State Publ ic Wo rks Divisio n; 

(c) Purchasing Division; 

(d )  Ad m in istrative Services Divis ion; 

(e) D ivision of Human  Resou rce Ma nagement; 

(f) Divis ion of Enterprise I nformation Techno logy Services; 

(g) Division of State Libra ry, Arch ives and  Pub l ic  Reco rds; 

(h )  Office of Grant Procurement, Coo rd i nat ion and Ma nagement; and 

( i )  F leet Services D ivis ion .  

2 .  Sha l l, with the concu rrence of the G overnor and the Committee to Administer the Public 

Employees' Deferred Compensation Program, a ppoint the Executive Officer of the Pu b l ic Employees' 

Deferred Com pensat ion Progra m .  

3 .  Sha l l  serve as  Chief o f  the Hea rings Divis ion and  sha l l  a ppo int the heari ng officers a nd 

compensat ion officers. The D i rector may designate one of the a ppea ls officers in the Divisio n to supervise 

the admin istrative, techn ica l a nd procedura l  activities of the Div is ion .  

4. Is responsib le for the adm in istration, through the d ivis ions of the Department, of the provis ions 

of chapters 233F, 242 a nd 284 of NRS, NRS 287.250 to 287.370, i nclus ive, a nd chapters 331, 333, 336, 338, 

34 1 and 3 78 of N RS a nd a l l  other provis ions of law re lat ing to the funct ions  of the d ivis ions of the 

Department.  

5 .  I s  responsib le fo r the admin istrat ion of the laws of th is State relat ing to the negotiat ion and  

procurement of medical  services and other  benefits for state agencies. 

6 .  Has such other powers a nd d uties as  a re provided by law. 
(Added to NRS by 1 973. 1 45 1 ; A 1 979, 626, 1 065 ; 1 981. 1 682; 1 987, 1486; 1 989. 262, 394; 1 993 . 774, 1484, 

2444; 1 995, 579; 1 997 1 7; 1 999, 2885 ; 2001, 1 9 1 9; 2005, 1 083 ; 20 1 1. 1 736, 2943 ; 20 1 3 . 207; 20 1 5, 23 , 1 922; 20 1 7, 

1 595) 

NRS 232.2165 Classification of administrators of divisions and Executive Officer of the Public 

Employees' Deferred Compensation Program. 

1. The Ad min istrator of: 

(a )  The State Pub l ic  Works D ivis ion; 

(b )  The Purchasing Divis ion;  

(c )  The Ad m i nistrative Services Division; 

(d )  The Divis ion of H uman  Resou rce Management; 

(e) The Divis ion of Enterprise I nformation Techno logy Services; 

(f) The Div is ion of State L ibrary, Arch ives and Pub l ic  Reco rds; 

(g) The Office of G rant Procurement, Coord inatio n a nd Ma nagement; a n d  

( h )  The Fleet Services Divis io n, 

( i )  Publ ic Employees' Deferred Com pensation Progra m, 

-+ of the Department serves at the p leasure of the Director a nd is in  the u nclassified service of the State .  

2 .  The Executive Officer of the Pu b l ic Employees' Defe rred Compensatio n Program appointed 

pursuant to NRS 232.2 1 5  i s  in the u nclassified service of the State and serves at the p leasure of the 

D irector, except that he or she may be remo1.,ed by a majority 'v'ote of the Committee to Administer the 

Public Employees' Deferred Compensation Program. 
(Added to NRS by 1 963. 1 033 ; A  1 967, 1490; 1 971, 1426; 1 973, 1 452 ; 1 983, 1 347; 1985, 406; 1 993, 1483 ; 1 997, 

11; 1 999, 2886; 2005, 1 084; 20 1 I, 1 736, 2943 ; 20 1 3, 207 ; 20 1 5 . 1 923 ; 20 1 7. 1 596) 
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